
Terms and Conditions

1. Payment of the full training course fee is required on booking. The client will be invoiced and payment is due within 
    30 days. The course fee covers training, course materials, lunch and refreshments during the day. 

2. If a delegate wishes to cancel or transfer to another course, the following fees shall be due:
    42 days or less before the date of the course - 25%
    41-32 days - 50%
    31-22 days - 75%
    21 days or less - 100%
    A substitute delegate may be provided at no extra cost.

3. People Tonic reserves the right to vary or cancel a course where the occasion necessitates. People Tonic accept 
    no liability if, for whatever reason, the course does not take place, but will refund the course fee.

4. To the extent permitted by law, neither People Tonic nor its presenters will be liable for any loss or consequential
     loss arising from or connected with any error or omission in the course material or presentation of the course.

5. People Tonic may periodically contact you with details of programmes and services that may be of interest to you.
    Please inform us if you do not wish to be contacted.

6. People Tonic reserves the right to charge interest on overdue accounts using the Late Payment of Commercial
    Debts (Interest) Act 1998. 

36 Grace Edwards Close
Drayton
Norwich
NR8 6WB
Tel: 01603 864366
Email: admin@peopletonic.com
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